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Course Goals

Personal Safety

Decreased Force
Escalation

Enhanced
Professionalism

Decreased
Complaints

Decreased Liability
Decreased Stress




Force Options Context

National Use of Force Model

Presence

Dialogue

Empty Hand Control
« Compliance Tools

* Firearm

“[LoS/ng is.not a Force Option”

ACTIVE
RESISTANT
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Ticqy CONSIDERN™

PHYSICAL cONTROV

The officer continuously assesses the situation and acts in a
reasonable manner to ensure officer and public safety.




APD Use of Force Matrix

LOS ANGELES POLICE DEPARTMENT
SITUATIONAL USE OF FORCE OPTIONS

INDIVIDUAL'S ACTIONS
NO RESPONSE TO COMMANDS

C-GRIP (REPORTABLE IF INJURED) VERBAL

ap

VERBALIZATION WHEN APPROPRIATE

INDIVIDUAL'S ACTIONS
COOPERATIVE

PROFESSIONAL
APPEARANCE

CONTROL SEARCH
NON-VERBAL & HANDCUFF

VERBALIZATION WHEN APPROPRIATE
*REPORTABLE FORCE

INDIVIDUAL'S ACTIONS
UNCOOPERATIVE

INDIVIDUAL'S ACTIONS

*0.C.SPRAY AGGRESSIVE/COMBATIVE

a»

*JOINT LOCKS “BATON ASSISTED
*JOINT LOCK WALK DOWNS JOINT LOCKS

VERBALIZATION WHEN APPROPRIATE

“TASER / LESS LETHAL
MUNITIONS IMPACT DEVICES

? “TEAM TAKE DOWNS

*DISTRACTION STRIKES *GROUND GRAPPLING
*JOINT LOCK TAKE DOWNS

VERBALIZATION WHEN APPROPRIATE

INDIVIDUAL'S ACTIONS
SERIOUS BODILY INJURY
OR THREAT OF DEATH

NECK RESTRAINT FIREARMS

a»

VERBALIZATION WHEN APPROPRIATE

LOS ANGELES POLICE|
DEPARTMENT

Verbalization should be continued in order to de-escalate a Use of Force situation




Use off Force Graph
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« Words

llac Comm Pie Chart
e SHngreadients oiramessage




L.E.A.P.S.

« Listening
(4 steps to being and active listener)

« Empathizing
« Asking

« Paraphrasing



+ |ntexicants
« Emotions
« Proxemics
« VIHA

« Over Presence

Barriers to Communication

« Language
« Body Language
« Posturing

(by the officer)




[Reading Boedy Language etc!

“A picture doth not a totality of circumstances make”



Viere bedy language cues!




Dealing with Verbal Abuse!







NOt How VWe Deal With VVerobal Abu
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You have the right to remain silent...
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Verbal Abuse
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Don‘t m:ke it personal — that’s what they want! o
Be Professional, polite, but contident!
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Strip Phrases

“preciate that, but....” we still need you to -
“|'unnerstand that, but...” the law requires -
“|'hear what your sayin, but...”

“\Maybe so, but...” we can’t allow you to -
= got that but.. it’s time for us to

« Use * instead

« Can substitute “and” instead of but

SISO SRS

“Guru” George Thompson Verbal Judo Institute

“Give them the last word, you get the last act”™ GT



Advantages to Strip Phrases

 DISeEmpowers person

» Refocuses task

* Feels good

* |Looks/sounds good

« Nullifies personal triggers

+ Jractical plan empowers the officer






* Maintam Composure
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Vlara Salvatrucha 13

« MS 13 et al
«  Other infamous gangs
« Have codes of conduct

« Don’t use slang unless
you know . it all!

« “Understand your
adversary...”

« # 1 Rule (Lou Savelli
NYPD ret.)...



Dangerous peopie!




J'oo Vuech




4 Stages of Reaction Time

Perceive
Analyze
Formulate Plan
Execute Plan




« Furtive Glances
« [Looking away while “listening”
« Asking you to repeat

the question/comment (“huh?”)
* Head shaking (quickly)
« Clenched Jaw/Pursed lips
* Deep inhale




Precursors to Assault
(Fight or Elight Syndrome)

« Adrenalin dump
« Skin color
« 1,000m stare

« \/erbalization-
profanity.

* Relative positioning
« Hands/feet
« Body language zer .com i
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Pre Assault Indicators




Gadget Dependency, leam Tactics
and Poor dialogue skills

8- 58

g

ebaumsworld.com



Hockey Fights
(tough guys & gals...kinda)




lrain Hard... Win Easy. ..
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Always VWatehing You!!




